
	
	
	

			Quick	Guide	 
Vehicle Collection at Auckland Domestic/International Airport 

Tui and Freedom campers is an ‘Off Airport’ company. Our office is located minutes away from the  
Auckland Domestic and International Airport Terminals.  

We provide a courtesy shuttle, to transfer all our customers to our office where vehicles are collected and returned. 

Auckland	International	Airport	
>	Step 1 
Once you have cleared customs, and collected all your luggage, please call us on 0800 324 939 (or 
+64 9 275 3778), and the courtesy shuttle will come to collect you. Tip: If you don’t have a NZ 
phone, you can call us on 0800 324 939 from a payphone for free!  

>	Step 2 
Please make your way to door 5  

>	Step 3 
Once outside door 5, cross the pedestrian crossing to the white canopy.  Look up and follow the 
signs ‘All Shuttles’ to the transport pick-up zone. 
Please wait here for the white Tui Campers courtesy shuttle van. Once the courtesy shuttle arrives, 
you will be transferred to our Auckland branch.  

 



 
 

Auckland	Domestic	Airport	
>	Step 1 
Once you have collected all your luggage, please call us on 0800 324 939 (or +64 9 275 3778), and 
the courtesy shuttle will come to collect you. Tip: If you don’t have a NZ phone, you can call us on 
0800 324 939 from a payphone for free!  

>	Step 2 
Please make your way to door 9, past the Jetstar check in counters. 

>	Step 3 
Once outside door 9, cross the pedestrian crossing to the far end. 
Please wait here for the white Tui Campers courtesy shuttle van. Once the courtesy shuttle arrives, 
you will be transferred to our Auckland branch.  

 

 


